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Information Management 

Due to composite applications companies 

can improve the use and value of classic 

applications like IBM Lotus Notes / Domino 

Server or Microsoft Office. The Internet 

Business Office Services (iBOS) take over 

the management of information in a 

Service-Orientated Architecture (SOA). 

 

Ready for SOA? 

The concept of Service-Orientated 

Architecture is the ideal Infrastructure to 

reasonably connect and combine 

application components. As a matter of fact 

it is nothing new, but it is revolutionary in its 

possibilities. The Lotus Domino 

WebServices provide the data and functions 

needed for ongoing tasks. The Add-Ins 

Module iBOS 2.0 displays everything on an 

easily operated user interface. The biggest 

advantage of Service-Orientated 

Applications is the fact that they cannot only 

be used inside the company but rather 

provide it as service for network associates.  

 

 

Improving the Wheel  

The availability of information is of crucial 

importance for dealing with central business 

challenges. Among them are the 

improvement of business process, the 

fulfillment of costumer expectations and the 

increase of employee productivity.  

 

 

The ARSnet iBOS BusinessProfile 2.0 is 

based on an IBM Lotus Domino On 

Demand Business Database with XML 

extension for WebServices and a search 

form for Microsoft Office. The Word Add-

Ins Module processes XML data in a way 

that no further libraries are needed on the 

workstation. While booting MS Word the 

pushbutton loads automatically (see below).  

 

 

Features and Advantages  

• You work directly with MS Word 

without leaving the application  

• Low amount of maintenance by 

central administration of basic 

data.  

• The module works efficiently by 

reducing data transfer. The Lotus 

Domino Server first sorts the data 

before the module sends it.  

• The Domino database has all 

features of a modern database. 

(indexes, fast search, XML, 

browser ability)  

• A high level of automation 

provides fast and effective 

performance with real-time 

operations.  

• Ready-made drafts for letters, 

serial letters and labels with the 

ability to handle the form of 

address in different situations.  

• Suitable for Lotus Domino 6.5 

and Office XP or higher.  

• Security settings for Proxy and 

https 

• Creation of reports and lists   

 

 

Lotus Notes Tile (above) 

 

Form for new documents and 

configurations  

respectively 

structured team perspective 

(right) in Lotus Notes or a Web 

Browser 
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Login-settings 

are encypted and saved in iBOS-template (right). 

Login input mask (below) 

Retrieve current, correct and 

complete information in real-

time:  

 

Addresses from:  

• Domino directory  

• iBOS database 

 

 

Search data in iBOS database by displaying 

different categories: 

 

 

Creation of schedules of persons, companies or 

mailing lists for serial letters: 

 

with displaying of transfer status  
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Information as Service 

If information should be available on 

demand, you need a new information 

strategy. Up to now applications were 

closely connected to special repositories 

what isolated data and strongly limited its 

value and benefit. Now technologies for 

Service-Orientated Architecture (SOA) and 

open industry standards like XML, JSR 170 

and xQuery are available. This enables 

companies to implement information as 

service in network so that every user has 

real-time access to processes and 

applications. With on demand information 

isolated date becomes free accessible in 

form of a new service layer which can be 

used throughout the whole company. . 

(source IBM 2005) 

 

Information in contact 

• overview 
o with company or without  

• correspondence 
o address 
o different address 
o form of address, mailing list 

• business profile 
o agency, duties 
o field, panel 

• anniversaries 
o person, company 

IBM, das IBM Logo und Lotus sind 
eingetragene Marken der IBM 
Corporation. On Demand Business 
und das On Demand Business Logo 
sind Marken der IBM Corporation in 
den USA und/oder anderen Ländern. 
 
Rational und WebSphere sind 
Marken der IBM Corporation in den 
USA und/oder anderen Ländern. 
 
Java und alle Java-basierenden 
Marken sind Marken von Sun 
Microsystems, Inc. in den USA 
und/oder anderen Ländern. 
 
Microsoft ist eine Marke der Microsoft 
Corporation in den USA und/oder 
anderen Ländern. 
 
Weitere Unternehmens-, Produkt- 
oder Servicenamen können Marken 
anderer Hersteller sein 


